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GENERAL INFORMATION
FOR DOOR-TO-DOOR COLLECTIONS

HOW TO PLACE YOUR BINS OR CONTAINERS

o Your rolling bins, waste containers, bags of leaves, and bulky and upholstered items must
be placed at the end of your driveway, after 6 p.m. the day before the collection or
before 7 a.m. on the day of the collection itself.

o The wheels and handles of the rolling bin should face your home.

o There should be 30-centimetres (1-foot) of free space around the rolling bin.

PREVENT NUISANCES

o Wash your bins by spraying the outside and inside with white The bins provided

vinegar, then rinsing. by the City can

It’s important to let them dry before putting waste in them. only be used for
their respective
o Keep them out of the sun. p.

collection.

o Keep lids closed at all times.

WHATTO DO IF...

YOU NEED A SECOND BIN OR WOULD LIKE A DIFFERENT SIZE?
Contact Public Works : 514-630-1230 | tp@pointe-claire.ca

YOUR WASTE WASN'T PICKED UP?

Make sure all the collection instructions were followed : day and time, bin positioning, type and
weight of the container, materials deposited, etc. Bins provided by the City for organic waste and
recyclables cannot be used for the collection of household waste. If all instructions were followed,
report the situation to Public Works as soon as possible.

YOUR BIN PROVIDED BY THE CITY IS DAMAGED ?

You can submit a request on the City’s website
to have them repaired or replaced.

Go to the Online Requests page of the website
pointe-claire.ca or scan the following QR code
to access the online form.

/@ i OTO OF THE DAMAGED B

A PHOTO OF THE SERIAL NUMBER
©I) ONTHE SIDE OF THE BIN

YOUR CONTACT INFORMATION
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ORGANIC WASTE ﬁj

MONDAY - Between 7 a.m. and 6 p.m. - Weekly collection

Plastic bags, utensils, plates and coffee pods are not accepted, even if they are
identified as compostable or biodegradable.

PREVENT NUISANCE FOR THE COLLECTION OF ORGANIC MATERIALS:
o Alternate between food scraps and dry materials. Layer them separatly and wrap
your leftover meat, chicken or fish in newspaper before putting it in the bin.

o Place newspaper at the bottom of the bin before putting your materials in to limit
odours in the summer and prevent them from sticking to the walls of the bin
in the winter.

o Place your leftover meat, chicken or fish in the freezer or refrigerator until
collection day.

For other tips and tricks, visit pointe-claire.ca.

RECYCLABLES ]

MONDAY - Between 7 a.m. and 6 p.m. - Weekly collection

ECOCENTRES E

SATURDAY - Between 9 a.m. and 4 p.m.
April 15, May 13, June 10, July 15, August 12, September 9 and October 14

50 Terra-Cotta Avenue - Public Works yard
o MULTI Card required

Materials and items are taken to sorting centres to determine what will be reused, recycled or
reclaimed. Non-recoverable waste is sent to landfill sites.

AGGLOMERATION OF MONTREAL ECOCENTRES

This service is provided free of charge to citizens for a yearly maximum of
12 cubic metres. Beyond this amount, a fee will be charged.

Hazardous household waste is accepted at agglomeration of Montréal ecocentres.

Proof of residence with address and photo required.

Information:
514-872-0384, montreal.ca/en/topics/ecocentres
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SEASONAL LEAF COLLECTION ﬁ

MONDAY - Between 7 a.m. and 6 p.m.

SPRING FALL
From April 3 to June 5 From October 2 to December 4
On these days, place your bins, : PERMITTED CONTAINERS
containers and paper bags filled o 80-,120- and 240-L green rolling bins provided
with leaves at the curb. by the City;
Leaves are accepted at all times o Reusable containers with a maximum volume
in the weekly organic waste of 100 L;

collection. They must be placed
in the green rolling bin.

o Cardboard boxes;

o Paper bags only (with or without cellulose
film cellulosique).

LEAF AND GRASS RECYCLING

This environmentally friendly practice involves leaving shredded fallen leaves and grass

clippings on the ground after mowing so that they can break down into the soil.

Leaves and grass are natural fertilizers !

BRANCH COLLECTION %~

From May 1 to October 31

Branches are collected regularly { INSTRUCTIONS
by Public Works between May :
and October.

o Place the branches at the curb.

o The cut end must be facing the street to make them

Please allow 21 days for easier to collect.

this collection.
o There must not be any debris (soil, roots, metal, etc.)

Branches that have been on them.

professionally pruned or
felled are the contractor’s
responsibility.

o They must be 10 cm (4 in.) or less in diameter. Larger
branches are accepted at the Ecocentre.

o Branch piles must not be higher than 1.2 m and
must be spread out.
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HOUSEHOLD WASTE g

REGULAR SCHEDULE*
COLLECTION EVERY OTHER WEEK
TUESDAY - Between 7 a.m and 6 p.m.

* Buildings with nine units or more and the Pointe-Claire and Valois village commercial
zones have a collection every week.

SUMMER SCHEDULE

WEEKLY COLLECTION

From June 6 to August 23 — Between 7 a.m. and 6 p.m.
Sector A - TUESDAY | Sector B - WEDNESDAY

SECTOR MAP

SECTOR A - TUESDAY

The entire area west of Saint-Jean
Boulevard and the entire area south
of Highway 20.

SECTOR B - WEDNESDAY

The area east of Saint-Jean Boulevard
and north of Highway 20.

MATTRESSES, SOFAS AND ARMCHAIRS: {9
DOOR-TO-DOOR COLLECTION

WEDNESDAY AND THURSDAY - Between 7 a.m. and 6 p.m.

Sector A - May 3, July 5 and October 4
Sector B - May 4, July 6 and October 5
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- Between 7 a.m. and 6 p.m.
April 12, May 10, June 14, August 9, September 13 and October 11

- Between 7 a.m. and 6 p.m.
July 7

Bulky items are those that are too big to put in a bag, box or garbage can, excluding mattresses,
box springs and sofas. These objects are recovered and reclaimed when possible.

HAZARDOUS HOUSEHOLD WASTE @)

SATURDAY AND SUNDAY
May 6 and 7, September 16 and 17, between 9 a.m. and 5 p.m.

Civic-Center Avenue, in the parking lot behind City Hall

ACCEPTED MATERIALS

o adhesives, tar, epoxy, paint remover ; o mercury (thermometers);
o aerosols; o paint (latex, alkyd, enamel) ;
o intact fluorescent tubes and compact o pesticides and fertilizer ;
fluorescent lightbulbs ; o batteries;
o lead-acid car batteries ; o pool chemicals ;
o propane tanks; o cleaning and maintenance products ;
o engine oil, empty containers and filters ; o turpentine, gas, fuel, thinner, alcohol ;

o vegetable oils;

ElfAE

FOR MORE INFORMATION ON COLLECTIONS,
PLEASE CONSULT THE CITY’S WEBSITE
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COLLECTION POINTS

DID YOU KNOW THAT ...
THE CITY HAS SEVERAL PERMANENT COLLECTION POINTS
FOR THE MANAGEMENT OF RESIDUAL MATERIALS 2

You can dispose of polystyrene (styrofoam),
small electronics, batteries and cork.

CONSULT THE
CITY’S WEBSITE IN
ORDER TO KNOW
THEIR LOCATION

CHRISTMAS TREE &

WEDNESDAY - Between 7 a.m. and 6 p.m. - January 17
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